Product Import Template Legend



 
	Note: * Denotes Required Field

Note 2: If you are importing data for the first time, it is recommended to enter the first 10 records using the respective editor from the Admin panel. Then export these records to use as a guideline. 

	Product Name  *
	Name of the Product (Should not exceed 255 characters)    

	Manufacturer Name
	Name of the manufacturer assigned to the product

	Manufacturer SKU
	Manufacturer’s Stock Keeping Unit

	Category *

	This is column is used to specify:

· The categories a product is associated with
· Whether the product is category-featured or not
· Sort Order of the Category

The data entry format is illustrated through the below example:

Category1;SubCat1;SubSubCat1;SubSubSubCat1^Yes^1| Category2;SubCat2;SubSubCat2^No^2|
Category3;SubCat3 ^Yes^3

Deeper level categories are specified after entering a semi-colon (;) character. Once the complete category hierarchy is specified, a caret character (^) is specified, followed by either a ‘Yes’ or a ‘No’, indicating respectively whether the product is category-featured or not for that particular category. The next value is sort order.

If a product needs to be associated with multiple categories, a pipe (|) is needed to separate the distinct category associations. In the above example, the product is associated with three categories.

Note:
· A product can be associated with a maximum of 20 categories
· At least one category association is mandatory

	Home Page Featured
	Determines whether to display as Special Product in Home Page. If set to YES, the product will be displayed in the home page as a featured product.
Please specify any of these 2 values.
Yes or No

	SKU  *
	Product Stock keeping Unit. The SKU must be unique for the products.

	Product Name Enhancer Label
	Product Name Label which gets displayed below the product name in all list pages such as search, category and manufacturer pages.

	Short Description
	Short Description of the Product 

	Long Description
	Long Description of the Product

	Thumbnail
	Thumbnail Image for Products. 
Please specify the image path as shown in the example below:

images/products/<filename>.gif

	Small Image Alt
	This is the alt tag of the small image displayed in the store front when the small image is visible

	Image
	Product Image (Small). This image will get displayed on product detail page. 
Please specify the image path as shown in the example below images/products/<filename>.gif

	Image Alt
	This is the alt tag of the image displayed in the store front when an image is visible

	Large Image
	Product Image (Large). This image pops up when you click on ‘Click to Zoom’ link on product detail page. 
Please specify the image path as shown in the example below images/products/<filename>.gif

	LargeImage Alt
	This is the alt tag of the large image displayed in the store front when the large image is visible.

	Image2	
	Product Image2 (Small). This image will get displayed on product detail page. 
Please specify the image path as shown in the example below images/products/<filename>.gif

	Image Alt2
	This is the alt tag of the image2 displayed in the store front when an image is visible

	Small Image2
	Thumbnail Image2 for Products. 
Please specify the image path as shown in the example below images/products/<filename>.gif

	Small Image Alt2
	This is the alt tag of the small image2 displayed in the store front when the small image is visible

	Large Image2
	Product Image2 (Large). This image pops up when you click on ‘Click to Zoom’ link on product detail page. 
Please specify the image path as shown in the example below images/products/<filename>.gif

	Large Image Alt2
	This is the alt tag of the large image2 displayed in the store front when the large image is visible.

	Image3	
	Product Image3 (Small). This image will get displayed on product detail page. 
Please specify the image path as shown in the example below images/products/<filename>.gif

	Image Alt3
	This is the alt tag of the image3 displayed in the store front when an image is visible

	Small Image3
	Thumbnail Image3 for Products. 
Please specify the image path as shown in the example below images/products/<filename>.gif

	Small Image Alt3
	This is the alt tag of the small image3 displayed in the store front when the small image is visible

	Large Image3
	Product Image3 (Large). This image pops up when you click on ‘Click to Zoom’ link on product detail page. 
Please specify the image path as shown in the example below images/products/<filename>.gif

	Large Image Alt3
	This is the alt tag of the large image3 displayed in the store front when the large image is visible.

	Image4	
	Product Image4 (Small). This image will get displayed on product detail page. 
Please specify the image path as shown in the example below images/products/<filename>.gif

	Image Alt4
	This is the alt tag of the image4 displayed in the store front when an image is visible

	Small Image4
	Thumbnail Image4 for Products. 
Please specify the image path as shown in the example below images/products/<filename>.gif

	Small Image Alt4	
	This is the alt tag of the small image4 displayed in the store front when the small image is visible

	Large Image4
	Product Image3 (Large). This image pops up when you click on ‘Click to Zoom’ link on product detail page. 
Please specify the image path as shown in the example below images/products/<filename>.gif

	Large Image Alt4
	This is the alt tag of the large image3 displayed in the store front when the large image is visible.

	Use Large Image
	The Flag to identify whether to use the large Image as Medium Image and Thumbnail, if the medium image and thumbnail are not available. 
Please specify any of these 2 values.
Yes or No
The Large Image should be available in order to make this flag to YES.

	Use LargeImage2	
	The Flag to identify whether to use the large Image2 as Medium Image2 and Thumbnail2, if the medium image2 and thumbnail2 are not available. 
Please specify any of these 2 values.
Yes or No
The Large Image2 should be available in order to make this flag to YES.

	Use LargeImage3	
	The Flag to identify whether to use the large Image3 as Medium Image3 and Thumbnail3, if the medium image3 and thumbnail3 are not available. 
Please specify any of these 2 values.
Yes or No
The Large Image3 should be available in order to make this flag to YES.

	Use LargeImage4
	The Flag to identify whether to use the large Image4 as Medium Image4 and Thumbnail4, if the medium image4 and thumbnail4 are not available. 
Please specify any of these 2 values.
Yes or No
The Large Image4 should be available in order to make this flag to YES.

	Search Terms
	Please specify set of keywords (space separated). This will be used to search for the product in the storefront (Should not exceed 255 characters)

	Cost *
	Cost of the Product (Note: Please specify numeric value only) 
Note: This value will be added to the product if the Costing Method of product is “Fixed Cost”. For updating the Cost of product that has the Costing method as “Average Cost”, please use Inventory Import.

If the CSV contains value for Cost with a product having Costing method as “Average Cost”, then this Cost value is ignored and not updated.

	Weight
	Product Weight (Note: Please specify numeric value only)

	Weight Unit *
	Product Weight Unit. 
The following values are allowed: LBS, KGS, and OUNCES

	Length
	Length of the shipping package in Inches 
– required only if the UPS shipping type is ‘All items ship individually’

	Width
	Width of the shipping package in Inches 
– required only if the UPS shipping type is ‘All items ship individually’

	Height
	Height of the shipping package in Inches 
– required only if the UPS shipping type is ‘All items ship individually’

	Mark Up
	MarkUp is the value, which is used to calculate our price to be displayed to customer, if our price is not available.

	Minimum Quantity *
	Minimum Quantity to be purchased by the customer

	Inventory Display Option
	Inventory Display Option.
Please specify any of these 3 values. 
‘Don’t Display’, ‘In Stock (Y/N)’, ‘Item Count’ 
1.   If the option is Set to "Don't Display", the customer will not be able to view the inventory details in the storefront. 
2.   If Set to ‘In Stock (Y/N)’ then the availability of the product in the Stock will be displayed as either Yes or No. 
3.   If set to ‘Item Count’, then the Item Quantity available will be displayed.

	Sort Code
	Sort No is the Sort Order in which the Product is displayed on the storefront side.

	In Stock
	Used to determine if the product is in stock or not.
Please specify any of these 2 values.
Yes or No

	Visible
	Used to control if the product needs to be displayed on storefront.
Please specify any of these 2 values.
Yes or No
If this field is set to No, then the product will not be displayed on the storefront. Else it will be displayed.

	Tax Rate
	If entered, the tax value is applied on the product. Otherwise system-defined tax is applied.

	Product Options
(Does NOT apply to Merchants subscribed to GoECart extended product options discriminate add-on module.

Also, Only the Surcharge and Sort Order are updated for an existing product where the product options inventory grid control is enabled.)
	This is where the Global Product Options are specified for a Product. In the Admin panel, if you go to the Product Editor and open up the “Advanced” section, you will find an “Edit Product Options” section, which is the section corresponding to this column. 

For importing the values for this option, the sequence should be in the format as shown below.

OptionClassName1;Description1;Surcharge1;SurchargeOption1;SortOrder1;Visible1|
OptionClassName2;Description2;Surcharge2;SurchargeOption2;SortOrder2;Visible2                

OptionClassName refers to the name of the option class (E.g. Color, Size)

Description refers to the actual product option instance (Red, Blue, XL, XXL)

Surcharge allows you to specify a surcharge for a specific option instance

SurchargeOption allows you to specify how the surcharge is applied. It allows 2 options:
0  Each Item Quantity
1  Once Per Item

SortOrder allows you to control the order of display of the options

Visible is a field that allows you to make a specific option visible or invisible on the storefront. The values supported are ‘Yes’ and ‘No’

Multiple sets of option values can be specified using pipe (|) as separator

A specific example might look like this:

Color;Red;3;1;2;No|Color;White;2;0;2;Yes|Size;Small;0;1;1;Yes

Note: 
To remove all existing Product Options of a product, enter ‘x’ for this column.
To retain the existing data, either keep the same value or leave the fields empty.
If the option is a part of Product Matrix, then it cannot be changed. Though additional product options can be changed.

Tip: If you wish to manage just this data in bulk, please also see “Product Options Import”

	Quantity Discounts
	This is where Quantity Discount Options are defined for the product. If you go to the Product Editor and navigate to the “Advanced” section, you will find a section called “Edit Quantity Discounts”, which is the section corresponding to this column. 
The data entry format is as below:

LowerBound1;UpperBound1;Discount1;IsPercentage1;AboveUpperBound1;+;Discount1;IsPercentage1|
LowerBound2;UpperBound2;Discount2;IsPercentage2;AboveUpperBound2;+;Discount2;IsPercentage2

Example:
12;23;3.00;0,24;+;6.00;0

Discount Classes are separated by a pipe (|) character.
The values for ‘Lower Bound’, ‘Upper Bound’, and ‘Discount’ are numeric and are used to specify these self-explanatory data items for that particular discount class. 

‘IsPercentage’ needs to be ‘0’ or ‘1’, with ‘0’ indicating that the discount is not a percentage (i.e. absolute dollar amount), and ‘1’ indicating that the discount is a percentage.

Note: 
A mixture of percentage and dollar-amount discounts is not permissible. All the discounts should be of the same type.

To remove all existing Quantity Discount Options of a product, enter ‘x’ for this column.
To retain the existing data, either keep the same value or leave the fields empty.

	Related Products
	Please specify the SKU of the product which you want to relate to.
The Cross Sell Related products available in the “Simple” section of the Product Editor. The SKU of the Product and the Related product should not be same. The Sample format will be the SKUs of the related products separated by semicolon. 

Sample Data: 
SKU01;Yes;1;Bottom;0|
SKU02;No;2;Right;1

Example: SKU01;Yes;1;Bottom;0

SKU01 – This is the SKU of the products that you would like to showcase as related product

Yes – This will make this product visible and shown as cross sell related products in the store front

1 – This is the sort order of the products within the cross sell related items

Bottom – This value defines whether to display the related product in the bottom of the page in which the main product is displayed. The other values supported are “Right”. If this value is blank, the system will display either in right or bottom based on the global setting.

0 – This is object type (whether the related item is a product or a group). 0 for product and 1 for group

Multiple Related products are separated by a pipe (|) character.
Note: 
To remove all existing Related Products of a product, enter ‘x’ for this column.
To retain the existing data, either keep the same value or leave the fields empty.

	Personalization Questions
	The Personalization Questions are available in the advanced tab of the product editor. 

Data entry Example: 

What is your favorite color?;YES;15;25,10.99|Favorite sports person;No;20;30,5.99

Here, “What is your favorite color?” and “Favorite sports person” are Personalization questions, and “YES” and “NO” indicate whether the question is mandatory or not. The third value 15 and 20 denotes the text box size and fourth one 25 and 30 denotes the maximum length allowed for the field. The fifth value of 10.99 and 5.99 denotes Personalization surcharge.

Different questions are separated using the ‘|’ character.

Note: 
To remove all existing Personalization Questions of a product, enter ‘x’ for this column.
To retain the existing data, either keep the same value or leave the fields empty.

	Product Attributes
	The Product Attributes are available in the advanced tab of the product editor. They can also be manipulated through this field.

The data entry format is as follows:

Label1;Value1;SortOrder1;Visible1|
Label2;Value2;SortOrder2;Visible2

Example: ISBN Number;XM12345;1;NO|RMA Number;RM12;2;YES

Label refers to the Custom Product Attribute label

Value is the field where the corresponding value for the label is specified

Visible determines if a specific attribute is to be displayed on the product detail page or not. It only accepts “YES” and “NO” as legitimate values.

Different attributes are separated using the ‘|’ character.

Note: 
To remove all existing Product Attributes of a product, enter ‘x’ for this column.
To retain the existing data, either keep the same value or leave the fields empty.

Tip: If you wish to manage just this data in bulk, please also see “Product Attribute Import”

	Product Sellers
(Applies only to Merchants subscribed to GoECart advanced Seller add-on module. Others can ignore this column)
	The Product Sellers are available in the “seller” tab of the product editor. They can also be manipulated through this field.

The data entry format is as follows:

[bookmark: OLE_LINK1]Default Seller;1001;10;78.98;67.98;82727|
Polo Sports;1002;10;79.09;56.756;87697

Example: East Warehouse;1001;10;78.98;67.98;82727

East Warehouse refers to the seller Name

1001 is the seller SKU for the selected product with the seller name as “East Warehouse”

10 is the product quantity available with the seller “East Warehouse” for the selected product

78.98 is the seller cost for the selected product

67.98 is the seller price for the selected product

82727 is the seller Bin Number for the selected product

Note: 
To remove all existing Sellers associated with this product, enter ‘x’ for this column.
To retain the existing data, either keep the same value or leave the fields empty.

	Hide Price
	This option is used to determine whether the product price is to be kept hidden. Please specify any of these 2 values.
Yes or No

	Regular Price
	This is the regular price of the product and will be displayed in the product detail page

	Our Price
	Product Price for Customer (Note: Please specify numeric value only)

	Hide Quantity
	This is to specify whether the Quantity field should be kept hidden in the store front or not.
Please specify any of these 2 values.
Yes or No

	Shipping Surcharge
	This is the surcharge applied to the shipping cost, if this particular product is purchased in the store front.

	Is Exempt
	This filed is used to determine if the product needs to be exempted from the shipping cost calculation.
Please specify any of these 2 values.
Yes or No

	Enable Meta Tag
	This field is used to Enable the Meta tags for the product. This will be available in the advanced tab of the product editor.
Please specify any of these 2 values.
Yes or No

	Meta Tags
	This is the meta tag for the product.

Example: 

<title>Dallas Cowboys Denim Bed Set</title><meta http-equiv="Content-Type" content="text/html; charset=iso-8859-1"><meta name="keywords" content="Dallas Cowboys Denim Bed Set, try658"><meta name="description" content="Dallas Cowboys Denim Bed Set with 2 pillowcases and flat - fitted sheets."><META NAME="robots" content="index, all">

	Display Category Label
	This field is used to specify the display category label. Display Category is used to differentiate the products available inside the product group. Display Category feature is applicable to product groups only. 
Note: Display Category must be created from the Global Product Options.

	Customer Group Pricing
(Applies only to Merchants subscribed to GoECart advanced customer groups add-on module)
	This field is only applicable in case you are using GoECart’s add-on module for Customer Group Pricing.

It is used to associate a product with Customer Groups and to specify the pricing and minimum purchase options for those groups.

The data format is as below:

GroupName1;RegularPrice1;CustomerPrice1;MinimumQuantity1;Visible1|
GroupName2;RegularPrice2;CustomerPrice2;MinimumQuantity2;Visible2

GroupName refers to the Customer Group name. This Group should be pre-existing in the system

RegularPrice, CustomerPrice and MinimumQuantity are self-explanatory and are used to specify the data items referred to by their names for each Customer Group.

Visible takes ‘Yes’ or ‘No’ values

Different group pricing data are separated using the ‘|’ character.

Note: 
To remove all existing Customer Group Pricing of a product, enter ‘x’ for this column.
To retain the existing data, either keep the same value or leave the fields empty.

Tip: If you wish to manage just this data in bulk, please also see “Customer Group Pricing Import”

	Display Format
	This is to specify the product display format.
Currently there are 5 Formats:
‘1’ refers to ‘Format 1’
‘2’ refers to ‘Format 2’
‘3’ refers to ‘Format 3’
‘4’ refers to ‘Format 4’
‘5’ refers to ‘Format 5’

	Bin Number
	This is the bin number for the product. This field is available in the “Simple Tab” of product editor.

	Tax Code
	This represents the tax code for the product. This field will be used for tax calculation when “Avalara” advanced tax module is used. 

	Product Zipcode
	This field is used for shipping rate calculation and is available in simple tab of product editor.

	Commit Option*
	Commitment option for the product. This is not applicable for drop ship products (Product Type = Drop Ship Item).
 
Supported values are:
Available Qty
Complete Qty

	Product Type*
	This value identifies the type of product to be created. 

Note: This value can be added ONLY for new products. Once the item is added, this value cannot be updated. If this value is available for items with action as “U”, this value is ignored. 

Supported values are:
Inventory Item
Drop Ship Item
Special Order Item
Bundle / Kit
Softgood

	Backorder Option*
	Backorder option for the product.

Supported values are:
Disallow backorder and display out-of-stock image
Allow backorder but display out-of-stock message
Hide Product and disallow backorder
Allow backorder without any message (default)
Disallow Backorder and Hide from Navigation and Search

	UPC Code
	Universal Product Code.

	Costing Method*
	Costing method used for the product. Both Fixed Cost and Average Cost methods are supported when creating the product.

Note: This value can be added ONLY for new products. Once the item is added, this value cannot be updated. If this value is available for items with action as “U”, this value is ignored. 

Supported values are:
Average Cost
Fixed Cost

	Barcode
	Barcode for the product. This value should be unique for a product.

	Discontinued
	This flag indicates whether the product is discontinued or not.

Supported values are:
Yes – Item is discontinued
No – Not discontinued

	Preferred Location

	The preferred warehouse location of the product

	Action *
	Used to Insert or Update the product to the storefront.
Please specify one of these 2 values.
I, U
If action is 'I', then this Product Details will be added in the database.
If action is 'U', then this Product Details will be updated in the database.



